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Project for Simplifying Visa Regulations for High-end Group Tourists

from Southeast Asian Countries (Guanhong Project)
Amended on Dec 31, 2024

2% In the event of discrepancies between the English and Chinese versions, the Chinese

version shall prevail.

1. The Project is established to encourage more high-end tourist groups from Southeast Asian

countries (India, Indonesia, Vietnam, Myanmar, Cambodia and Lao) to visit Taiwan.

2. High-end tourist groups: 5 people or more, including the following groups:
(1) Escorted tours of designated travel agencies (hereafter referred to as “Escorted tour”)
(2) Incentive group sponsored by corporations (hereafter referred to as “Incentive tour”)
(3) Flying cruise groups refer to those who arrive in Taiwan by plane, continue to take an
international cruise to and from Taiwan, and then fly back to the country, or arrive and
depart by plane and international cruise respectively (hereinafter referred to as Flying cruise
tour).

In Item 1, Paragraph 1, the list of designated travel agencies is recommended by the

overseas offices of the Tourism Administration of the Ministry of Transport (hereinafter

referred to as the Tourism Administration) and the tourism authorities of various

countries, and has been reviewed and approved by the Tourism Administration.

In Item 1, Paragraph 2 and 3, if a group’s application is not submitted by a designated travel

agency, it should attach proof of the travel agency’s establishment.

3. Project period:

November 1, 2015 to December 31, 2025. The actual duration will be reviewed based on the
promotion progress.

4. Duration of stay: In principle, a single-entry stay visa with a maximum stay period of 14
days will be issued. Multiple-entry visas with a stay period of up to 14 days are available for the
tourists who join the Fly Cruise group tours. The actual period of stay shall be based on the date of
application for group entry and departure.

If the date of arrival in Taiwan marked in the notation field of the visa held by the
passenger does not match the actual date of entry by flight, or if the visa matches the entry date
but the group is not escorted by a tour leader, or if the return flight (ship) ticket document
cannot be issued, the Internal Affairs the Immigration Department of the Ministry of Immigration

(hereinafter referred to as the Immigration Department) shall refuse entry.

5. Visa fee: In accordance with “Standard Fees for Republic of China (Taiwan) Visas in Foreign
Passports” published by the Ministry of Foreign Affairs
6. Application procedure and required documents:

(1) Group category:



1. Escorted tour: Submit applications to the overseas office of the Tourism Administration

together with required documents 7 days before arrival.
2. Incentive tour: (Please group 40 people into each application form). For a group with 80
tourists or less, the application should be submitted to the overseas office of the Tourism
Administration together with the required documents 7 days before arrival. For a group with
81 to 160 tourists, the application should be made 8 days beforehand. As for a group with
161 to 200 people, the application should be made 9 days in advance. For a group with 201
to 250 people, the application should be submitted 10 days beforehand and for groups with
251 to 400 people, 11 days. A tour with more than 400 people will be handled as a project.

(2) Review procedure:

1. Applications for Escorted tour and Incentive tour are as follows:
(1) The application shall be initially reviewed by the Tourism Administration’s overseas
offices and submitted to the Tourism Administration for review and approval by letter,
forwarded to the overseas diplomatic offices and the Tourism Administration’s overseas
offices, and shall be notified to the Bureau of Consular Affairs of the Ministry of Foreign
Affairs (hereinafter referred to as the Consular Affairs Bureau).
(2) The Tourism Administration should transmit the list of group members to the Consular
Affairs Bureau, which will issue an e-code and notify the Tourism Administration and travel
agencies.
(3) After receiving the e-code, the travel agency should go to the Consulate Bureau
website to fill in the Republic of China visa application form (electronic visa).
(4) After the electronic visa is approved, a hard copy of the electronic visa should be
downloaded and printed to board the plane and enter the country.

2. Groups applying for Flying cruise tour are as follows:
(1) The application shall be initially reviewed by the Tourism Administration’s overseas
offices and submitted to the Tourism Administration for review and approval by letter,
forwarded to the overseas mission offices and the Tourism Administration’s overseas
offices, and shall be notified to the Consular Affairs Bureau.
(2) Travel agencies should then fill out the Republic of China visa application form
(paper visa) on the website of the Consular Affairs Bureau, and provide documents
such as flight and cruise booking certificates to apply for a multiple-entry stay visa at
the overseas embassy.
(3) After the visa is approved, you should enter the country with a paper visa.

(3) Required documents:
1) Application form (Appendix 2)
2) Certificate of appointing the designated travel agency to handle application matters (if it



is an incentive travel group, provide business registration and tour operator license)
3) Tourist list (See Appendix 3 for the example)
4) Scanned copy of the group member’s passport (validity should be more than six months).
5) Group itinerary in Taiwan.
6) Affidavit of Taiwan travel agency (See Appendix 4 for the example)
7) Tour organizing agency and reception travel agency contract, Passenger round-trip ticket
reservation record or accommodation reservation record.

7. Notification mechanism
(1) The group should enter and depart Taiwan as a group. The Tourism Administration
specifies the actual regulations. Group members are not allowed to leave the group and
come to Taiwan with a high-quality tour group visa on their own. The designated travel
agency should require the local tour leader to gather the group members at the departure
airport, issue electronic visas and check in. The designated travel agency and the Taiwan
travel agency take the responsibility of reporting violations of the high-end tourist group in
real time.
(2) Cancellation report: Before the group enters the country, if the travel agency learns that
the original registered group members have canceled for any reason, or discover that the
group members have an escape plan, or the group members have changed their itinerary and
are unable to travel with the group for the entire trip, they should fill in the cancellation
notice (Appendix 5) and report it to the Tourism Administration.
(3) Arrival report: After the group enters the country, the Taiwan travel agency should
immediately fill in the arrival notification form (Appendix 6) and report it to the Tourism
Administration, which will compile the list of those who did not enter the group and report it
to the Consular Affairs Bureau, and then notify the Immigration Department.
(4) Departure report: The Taiwan travel agencies should immediately fill in the Departure
Notification Form (Appendix 7), obtain a group departure certificate, and report to the
Tourism Administration. If notification is not made within the deadline, the Tourism
Department may, depending on the circumstances, suspend the acceptance of new
applications from the designated travel agency.
(5) Accident report:
1. If a group member encounters a disaster, leaves the group or overstays the stay, the
domestic travel agency should fill in the Travel Agency Tour Group Abnormality
Notification Form (Appendix 8) within two hours of the incident and report it to the Tourism
Administration, which will notify the Consular Affairs Bureau and Immigration
Administration for action Subsequent disposal.

2. If a group member needs to return home early due to family matters or is sick, the



domestic travel agency should report it to the Tourism Administration within 24 hours, and
the Tourism Administration will notify the Consular Affairs Bureau and the Immigration
Administration for follow-up action.
3. In the event of sudden changes in flights such as force majeure, or flight scheduling,
causing the entry and exit dates to be advanced or postponed, the designated travel agency
or domestic hosting travel agency shall fill out the abnormal notification form (Appendix &)
and attach relevant supporting documents (such as Flight cancellation notices, new booking
records, etc.) will be reported to the Tourism Department, which will notify the Consular
Affairs Bureau and Immigration Department through the abnormal reporting process, and
the Immigration Department will assist with entry and exit matters.

8. Guarantee and control:

1. If a designated travel agency has three members who leave the group or overstay,

the Tourism Administration may suspend its qualification for applications for three

months; if there are six members, it will be immediately removed from the list of

designated travel agencies for this project. Those who have been delisted need to wait

for one year before they can be re-registered by the Tourism Administration’s overseas

offices and the tourism authorities of various countries. Once recommended and approved
by the Tourism Administration, the list of designated travel agencies may be re-listed. If the
violation is serious, the suspension will be increased to three years.

2. If a tourist of the group overstays, the repatriation expenses should be paid by the member
of the tour group. If the traveler cannot afford the expenses the domestic reception agency
will bear joint and several liabilities.

3. If a designated travel agency has been found to have accepted travelers from a non-
designated travel agency and helped them apply for the project, it shall immediately be
removed from the designated list.

4. Domestic travel agencies that fail to report truthfully and within the time limit will not be
allowed to receive Guanhong project groups for the second time. Those who have been
removed from the list will have to wait for one year before they can receive them again. If
the violation is serious, the suspension will be increased to three years.

5. If the designated travel agency's total number of group members who leave the

oroup or overstay does not reach the delisting standard, and if there is no violation

within one vear from the last violation date, the calculation will be reset to zero from

the day after one vear.
9. Other:

(1) The list of designated travel agencies is regularly reviewed by the Tourism

Administration.



(2) When accepting visa applications, the overseas embassy offices may require interviews,
supplementary documents, or refuse to issue visas.

(3) The Tourism Administration is responsible for adjudicating violations by designated
travel agencies and hosting travel agencies.

(4) If Taiwan implements visa-exemption entry measures for tourists from this country
during the trial period of this project, it will stop accepting Guanhong project cases from that

country from the date of visa exemption implementation.



